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CAA Shared Services
MODERN iCONCEPTS (MiC)

- from concepts to solutions @

CAA Shared Services

e-Forms Topics:

e-Forms: e-Forms e-Signature Provider Integration
- ready for use TODAY!

e-Forms: e-Forms Al Chatbot (Steve) using a custom Assessor
knowledge data - ready for integration!

e-Forms: Upgrades and e-Forms 2.0 (next generation)
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CAA Shared Services

SDR/e-SDR Topics:

- SDR/e-SDR: SDR/e-SDR Al Chatbot using a custom Assessor
business property knowledge data - ready for integration!

«  SDR/e-SDR: Upgrades and SDR/e-SDR 3.0 (next generation)

CAA Shared Services
e-Forms e-Signature Provider Intec

Ready to use TODAY: e-Forms e-Signature Provider
Integration was deployed in 2025.

Use Case 1: County self-managed e-Signature Provider — each
county provides and pays for any e-signature related costs directly
to provider of their choice!

Use Case 2: CAA Shared Service Full-Managed where e-Forms
support team manages via fixed costs per county — details later

Use Case 3: Integrate with county online e-filing systems
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CAA Shared Services

e-Forms e-Signature Provider Integration
Use Case I: County Self-Managed

County manages e-Signature Provider contracts and payments
themselves

County manages e-Signature Provider setup and configuration
themselves

No Cost impact to e-Forms Shared Service Annual Costs

e-Forms e-Signature Provider Integration
Use Case 1: County Self-Managed




23.04.2025

e-Forms e-Signature Provider Integration
Use Case 1: County Self-Managed

M bex(i - X ® Chefarn X agin X @ wbAmp-l X ® Gerom X | fomfedc X @ Webd-l X ® ofomsiX X @ MebieFor X 5 ProperyTe X 5 Aesore £ piortears s X G Gaogl
C @ % counycapropelomstestorg/FormReditection/AlForms

DO STRTUP [ ROF [ FFTEST [ #FPROD [ Synolony DikSario

@ Yuba County Form Redirect Config

BOE-19-V - CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER NATURAL DISASTER ( REV: 02 Date: (05-2022))

Fmduea Flag (On/Off) Form Configured: Yes ‘

Form Published: Yes
Redirect URL wiiy2RBk

Wiax 2048 characters.

Redirect Button Caption | TEST efl= Online

Max 24 characters allowed for caption. Not allowed chars:

Redirect Instructions ~ Nommaltext~  Bold  faic  Underine = =

TEST Important Instructions - Yuba County Form BOE-19-V
Eligibility Criteria
« e orginal prim ence must b sold ints damaged stte.
« e orgina pimary rescence must have been your principa place ofresidence a the time of the isast
« The replacement p

must sed or newly const two years of seling the original property.  ~

I el '
T

e-Forms e-Signature Provider Integration
Use Case 1: County Self-Managed

Mo X ® an X

Llog X @wek x @ x | fomx OwWekx ®ctex Bwox Fpox Fawx Shox G

G @ % capropelomstestorg/counties/yuba
I SARTUP [ BOF [ EFTEST (3 £ 7R0D I Synlogy Diskiato

4 FIRMS v CONTES v  FAD GLOSSARY STEINFO LINKS CONTACT | Q

YUBA COUNTY

# / Al Counties / Yuba

YUBA COUNTY GENERAL INSTRUCTIONS: LR Eh

915 8th Street, Suite 101
Marysville, CA 95901-5273

Phone: (530) 749-7820

Fax: (530)749-7824

Please click on the download button to download the fillable PDF

TOTAL OF 127 FORMS ARE AVAILABLE FOR YUBA COUNTY FOR
FIRST DOWNLOAD THE PDF FORM, THEN FILL IN REQUESTED INFORMATION, PRINT AND MAIL T BACK TO ADDRESS LISTED ON THE FORM
& = Compliance with State of California Web Accessibility Standards

Matches 1

o]

CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE
FOR VICTIMS OF WILDFIRE OR OTHER NATURAL DISASTER

TEST e file Onli

7 BOE-19-V
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e-Forms e-Signature Provider Integration
Use Case 1: County Self-Managed

Mibo | ® can [ Logi @ Web @ x Fom D web ® cfo @ Moo & eop & oase & pior G Goo
C @ % capropeformstestorg/counties/yuba

0 STARTUP [0 BOE [ EFTEST [ EFPROD. B Symolooy DiskStato

© YUBA: BOE-19-V - REV.02 (5-22) FOR 2025

CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER
NATURAL DISASTER

TESTIMPORTANT INSTRUCTIONS - YUBA COUNTY FORM BOE- 19-V
ELIGIBILITY CRITERIA

« The original primary residence must be sold in its damaged state.

« The original primary residence must have been your principal place of residence at the time of the disaster.

« The replacernent primary residence must be purchased or newly constructed within two years of selling the original
property.

= The replacernent property must be owned and occupied as a principal place of residence.

= The disaster must have been declared a state of emergency by the Governor.

FILING REQUIREMENTS

« The claim must be filed within three years of purchasing or completing construction of the replacement residence.

€ RetumtoListof Forms | TLST e file Online...>

e-Forms e-Signature Provider Integration
Use Case 1: County Self-Managed

Mombox( ® e | Logn @ webs ® caie @S X | fomi @ webi  ® cfom @ Mobil

C @ % signixnet/ui/u3/signing/indexjsp
O SRTUP [3B0E [ EFTST [ EFPROD G Synology DiskStatio

SIGN IQ YUBA County Form BOE-19-V for 2025

My Progress |

Stephen S. Duckels
Yuba County Assessor
BOE-19-V (P1) REV. 02 (05-22) W " 915 8th Street, Suite 101
Marysville, CA 95901-5273
Phone: (530) 749-7820

EF-19-V-R02-052:

By, oS

CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT NV
PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER %
NATURAL DISASTER O

Applies to base year value transfers occurring on or after April 1, 2021

9 .9
A. REPLACEMENT PRIMARY N O

A
SESSOR'S PARCEL/D NUMBER | RECORDER'S DOCUMENT NLTBER (f kndhh ™

DATE OF PURCHASE | DATE OF COMPLETION @FEW] CONBTIUCTION (i appicable]

PURCHASE PRICE [COST OF NEW CONGIjATION & abficabie)
s $
PROPERTY ADDRESS oy Q\/ ~ ‘ SouNTY

1. Do you occupy the replacement primary residence as your principal residence? es [ I\No

2.Is this a multi-unit property? ] Yes ] No  If yes, which unit is your princi idenc?,
L) £

——

ESSOR'S PARCEL/ID NUMBER
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CAA Shared Services

e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

 e-Forms Support team manages configuration and setup with a
selected e-Signature Provider — i.e., Signix

Additional costs of $1,000/form revision/county for form
setup and configuration with the e-Signature provider and $1.50

for each signed form received.

« Additional costs are billed to each County directly
(o[V11 (=T{\"A

CAA Shared Services

e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

»  Sample - County Quarterly Costs: 4 forms one-time setups
with a total 760 signed forms

Row [l Form Code [Bll From Description B setupcostSIl  Formsaty[ll  Form Cost $ [l Total Cost $ |B
BOE-19-P CLAIM FOR REASSESSMENT EXCLUSION FORTRANSFER BETWEEN PARENT AND CHILD OCC!
BOE-19-V CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR
BOE-19-X REQUEST FOR PROPERTY TAX DEFERMENT, SECTION 69.6 BASE YEAR VALUE TRANSFERS RH
BOE-58-AH  [CLAIM FOR REASSESSMENT EXCLUSION FOR TRANSFER BETWEEN PARENT AND CHILD REV.
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e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

| o X @webamp o X ® Casram X | fomReic X @ Webam | X ® somslx X @ Moblewor X & ey X & Amesert X & poress. X G Gowge

% countycapropeformstestorg/FormRediection/AllForms

DL D D eon S Sl Dkt

sicure Y

DASHEOARD COUNTYINFO ~ USERS  FORMS  BOEFORMS REPORTS peswork

Yuba County Form Redirect Config

® cauntyinfo
# Dashiboard > Yuba County Form Redirect Config

& Users Manager

Reports Manager @ General Form Redirect Configuration Instructions:

1. Select fenyear for which the form belongs .

2. Locate the form you need o configure th redirct far, by using fiters &
3. elect Edit button to configure the form recirect

BOE Forms Master List 4, Select Print/Export’ buttans to get a offiine report,

Form Setup

B Forms Manager

tems per page 1-25 07127 tems.
® e
Form Na Form Descripton v FormRes. y RedrectURLA Y Eaconpy Published

o Logout
# 50E REQUEST FOR PROPERTY TAX DEFERMENT, SECTION 60,6 BASE YEAR VALUE TRANSFERS nttps/iwwnwsignixnet/enter sp?

BOE-19V (CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIVIARY RESIDENCE FOR VICTIMS OF WILDFIRE OR nitps://wwwsignix net/entersp?
‘OTHER NATURAL DISASTER m=1118i-d)QSaWSIOpHRIZUWY2REK

FEBRUARY 16, 2021 m=1112i=QIEGLOT7r7gHpIPAIPoKIl

(CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR PERSONS AT LEAST AGE 55 ttpsi//wwnwyuba.org/Departments/Assessor/
CERTIFICATION OF VALUE BY ASSESSOR FOR BASE YEAR VALUE TRANSFER Ritps:/Awnyuba.0rg/Departments/Assessor/

(CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR SEVERELY DISABLED PERSONS hitps:/Awwwyuba.org/Departments/Assessor/

e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

M ibox(- X | @ CAAeom X | I lspn X © Wibam-l X @ CMrefom X | fommedi x | © WebAw-U X | @ ofomsx X | W MobieFar X | & hoperyTe X | 5 Ao X rorYours X |G Googe

C @ % counycapropelomstestorg/FormReditection/AlForms

O STRTUP [ ROF [ FFTEST 3 #FAROD [ Synolony Dikstrio

BOE-19-V - CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER NATURAL DISASTER ( REV: 02 Date: (05-2022))

ﬁedus(( Flag (On/Off) Form Configured: Yes ‘

Form Published: Yes

Redirect URL

Wiax 2048 characters allowed for U

Redirect Button Caption | TEST el Online.

'Max 24 characters allowed for caption. N

Redirect Instructions ~ Nommaltext~  Bold  fralic  Underiine

TEST Important Instructions - Yuba County Form BOE-19-V
Eligibility Criteria
« e orginal pimary rescence must b sold it damaged stte.

« The original primary residence must have been your principal place of residence at the time of the disaser.
« The replacement prin must two years of seling the original property.

X Close sav | wsave apubii
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e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

M inbe % Ax 1log X @wek x @ov X | fm X Owk X ®ercx WMl x Rwo x Fawx Ko x G X

G @ % capropefomstestorg/counties/yuba

DO SARTUP [ BOF [ CFTGST [ £FeRoD (B Synoloay Disktatio

4 FIRMS v CONTES v  FAD GLOSSARY STEINFO LINKS CONTACT | Q

YUBA COUNTY # / All Counties / Yuba

YUBA COUNTY GENERAL INSTRUCTIONS: STEPHENS oL
Please click on the download button to download the fillable PDF 915 8th Street, Suite 101
Marysville, CA 95901-5273

Phone: (530) 749-7820

TOTAL OF 127 FORMS ARE AVAILABLE FOR YUBA COUNTY FOR
FIRST DOWNLOAD THE PDF FORM, THEN FILL IN REQUESTED INFORMATION, PRINT AND MAIL T BACK TO ADDRESS LISTED ON THE FORM
& = Compliance with State of California Web Accessibility Standards

Matches 1

o]

7 BOE-19-V CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE

FOR VICTIM OF WILDFIRE OR OTHER NATURAL DISASTER
REV.02(5-22) &.

e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

Minbo ® can | Logik @ web @ x Fom @ Web ® cfo @ Mot Frop Foase & G Goo

C @ % capropeformstestorg/countiesfyuba

0 STARTUP [0 BOE [ EFTEST [ EFPROD. B Symolooy DiskStato

© YUBA: BOE-19-V - REV.02 (5-22) FOR 2025

CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER
NATURAL DISASTER

TESTIMPORTANT INSTRUCTIONS - YUBA COUNTY FORM BOE- 19-V
ELIGIBILITY CRITERIA

« The original primary residence must be sold in its damaged state.

« The original primary residence must have been your principal place of residence at the time of the disaster.

« The replacernent primary residence must be purchased or newly constructed within two years of selling the original
property.

= The replacerment property must be owned and occupied as a principal place of residence.

= The disaster must have been declared a state of emergency by the Governor.

FILING REQUIREMENTS

« The claim must be filed within three years of purchasing or completing construction of the replacement residence.

€ RetumtoListof Forms | TLST e file Online...>




23.04.2025

e-Forms e-Signature Provider Integration
Use Case 2: CAA Shared Service Full-Managed

CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT
PRIMARY RESIDENCE FOR VICTIMS OF WILDFIRE OR OTHER
NATURAL DISASTER

Applies to base year value transfers occurring on or after April 1, 2021

CAA Shared Services

e-Forms e-Signature Provider Integration
Use Case 3: Integrate with county's online e-filing

systems for a given form

County manages his own online filling platform - i.e. Riverside
form 577 or BOE-266 etc.

No Cost impact to e-Forms Shared Service Annual Costs




e-Forms e-Signature Provider Integration
Use Case 3: Integrate with county e-file

Moboc X ® ove X | logn X @ WebA X ® e X |oomh X @ Weba X ® cfom X @ Mobie X

G @ % countycapropeformstestarg/FarmRedirection/AllForms

DO SIARIUP (0 BOE [ eh1EsT (O bFpRoD [ Synolosy Disksatio

\ Cal Assessor e-Forms Portal

DASHBOARD

(1] = B

COUNTYINFO  USERS ~ FORMS  BOEFORMS REFORTS

Riverside County Form Redirect Config

0 Countyinfo

# Dashboard > Riverside County Form Redirect Config

& Users Manager

@ Reports Manager
B Forms Manager

BOE Forms Master List

@ General Form Redirect Configuration Instructions:
1. Select lien year for which the form belongs to.
2. Locate the form you need to configure the redirect for, by using fiters lacated in column headers.
3. Select it button to configure the form redirect.
4. Select Print/Export buttons to get a offline report

Form Setup.

Fen——

Lien Year: 2025

& MmyProfile

o Logout

25 v items per page

Admin for Riverside e-Forms

BOES577 AIRCRAFT PROPERTY STATEMENT

BOE-19-5 CLAIM FOR TRANSFER OF BASE YEAR VALUE TO REPLACEMENT PRIMARY
RESIDENCE FOR PERSONS AT LEAST AGE 55

BOE-19-C CERTIFICATION OF VALUE BY ASSESSOR FOR BASE YEAR VALUE TRANSFER

Terms of Use:

hitps://ca-riverside-acr.publicaccessnow.com/E:

FormsLibrary/Viewer.aspx7t-1438a=

hitps://ca-riverside-acr.publicaccessno
FormsLibrary/Viewer.aspxt=277

hitps:/www.rivcoacr.org/

hittps:/wwwiriveoacr.org/

e-Forms e-Signature Provider Integration
se Case 3: Integrate with county e-file

Mibe X ®cm x| olog X @wek X ® X | oo X @ Wk X ®cfc X @ Mot X

C R

3 SARTUP [0 BOE [ EFTEST [ EFPROD I Synology DiskStato

B Riverside County Form Redirect Config

BOE-577 - AIRCRAFT PROPERTY STATEMENT ( REV: 07 Date: (05-2018))

’ Redirect Flag (On/Off)

Redirect URL FormsLi

aspat=1488a=d

Max 2048 characters allowed for URL.

Redirect Button Caption |
Max 24 characters allowed for caption. Not allowed chars: <> &

Redirect Instructions Normaltext~  Bold /ralic  Underline

Date fields on the forms that are populated with “MM/DD/YYYY HH:MM:SS” will be
automatically updated with the current date and time once the form has been submitted. In
cases where you can download and or email a copy of the form these dates will show on
the form with the date and time it was submitted.

.

Form Configured: Yes
Form Published: Yes

X Close save | w0 Save & Publish

23.04.2025
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e-Forms e-Signature Provider Integration
Use Case 3: Integrate with county e-file

Mib: X ® v X | g X Owek x @ X | fm X Owdk X Wer X @Ml x Bom x Bawmx B x G
C @ % capropeformstestorg/countis/riverside

O SHRTUP [ 0E (3 ETEST [ e R0 [ Synelgy skt

# FORNS v COUNTIES v  FAD OLOSSARY STEWFO LNKS CONTACT | Q

RIVERSIDE COUNTY 4 / AllCounties / Riverside

RIVERSIDE COUNTY GENERAL INSTRUCTIONS: L —

Access Property Inform: Assessor-County Clerk-Recorder
Check out our new te, 2 map-based dashboard of RVerside COUNY o oy 731

naion Heeyou e o o, Vew Riverside, CA 92502-0751
prop its, and check SUS E informati (951) 955-0400
wewisiveoacorg

Online E-fing
For online e-filing, please vist our Public Access site

Visit Riverside Web Site (5

TOTAL OF 127 FORMS ARE AVAILABLE FOR RIVERSIDE COUNTY FoR JEZ|
THEN FILL PRINT AND MAILIT BACK-

&= Compliance with State of California Web Accessiblity Standards

Matches:2.

B

21 BOE571 IRCRAFT PROPERTY STATEMENT
REV.07 (5-18)

e-Forms e-Signature Provider Integration
Use Case 3: Integrate with county e-file

M inbex e lgn @ weh: ®c ox Fom @ Wb @ eFor @ Mot & mope & Ase

C @ % capropeformstestorg/counties/riverside

D SIARIUP 03 B0E 03 BIEST D b pRoD () Synclogy DiskSato

© RIVERSIDE: BOE-577 - REV.07 (5-18) FOR 2025

AIRCRAFT PROPERTY STATEMENT

Date fields on the forms that are populated with "MM/DD/YYYY HH:MM:SS” will be automatically updated with the current date
and time once the form has been submitted. In cases where you can download and or email a copy of the form these dates will
show on the form with the date and time it was submitted.

€ Retmolistolf s

11



e-Forms e-Signature Provider Integration
Use Case 3: Integrate with county e-file

Mibe ®cm |l Owt ®om O x F

CAA Shared Services

e-Forms Al Chatbot Integration: e-Forms Al
Chatbot (Steve) using a custom Assessor
knowledge data

 ready for integration with e-Forms taxpayer portal and county
portal.

- Additional Costs: $25K one time setup and $7-10K per year to
operate on Microsoft Azure Platform.

N\

23.04.2025
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e-Forms Al Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Hi! I am Steve, your Assessor Copilot built by Modern iConcepts.

e-Forms Al Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Detailed LLM based

generative answers

are provided back to
the user.

23.04.2025
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e-Forms Al Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

x | o

B¢ m > 6 R

© Show chat history

Detailed LLM b

Exemption Type Form Name.
Desatiled Veterans: Property Tax Exemption Claim for Di terans’ Property

Exemption Type ” BOE Number
wners' Property Tax Exemption Claim neown: ty Tax Exemption BOE-266

er exemptions available. For more information you

Up to 5 references are
also provided for

£ B0E HOXP

a
|

e-Forms Al Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

1 am Steve - Your Assessor Copilot!

Propasition 13 (1978): T

Detailed LLM ba

Proposition 58 (1936)

are provided bac

the user.
1 Propesition 193 (1996) This progositan extended the

+ Propasition 60 (1986)

Propesition 90 (1988}

& Propesition 110 (1990): This

7 Propesition 18 2020y T prope
References are also =
provided for further
details.

23.04.2025
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e-Forms Al Chatbot Integration

Use Case 1: Integrate with taxpa f portal

| am Steve - Your Assessor Copilot!

Detailed LLM based
generative answers
are provided back ta

References are also
provided for further
details.

e-Forms Al Chatbot Integration
Use Case 2: Integrate with county users' portal

Steve (Al bot) x

B ¢ 0O ¢ @& B

<//mic-ai-caa-steve.azurewebsites.net

| am Steve - Your Assessor Copilot! D Show chat history

Please list all assessor handbooks that you have knowledge of?

Based on the retrieved documents, the following Assessor Handbooks are mentioned:

1. Assessors' Handbook Section 501, Basic Appraisal
2. Assessors' Handbook Section 502, Advanced Appraisal 2>
9 3. Assessors' Handbook Section 503, Cash Equivalen lysis '
the user. 4. Assessors' Handbook Section 504, Assessment of Personal Property and Fixtures *
5. Assessors' Handbook Section 505, Capitalization Formulas and Tables 2
6. Assessors' Handbook Section 531, Residential Bulding Costs '
7. Assessors' Handbook Section 581, Equipment Index and Percent Good Factors *

Please note that this list is not exhaustive and there may be other Assessor Handbooks not mentioned in the retrieved
documents. For a complete list, you may want to visit the official website of the California State Board of Equalization.

Reference

23.04.2025
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e-Forms Al Chatbot Integration
Use Case

Vo) @

CAA Shared Services e-Forms_ 1.0

e-Forms is 10 years old, and it needs upgrade
in the next 12 months to continue to operate on

Microsoft Azure Cloud Platform.

16
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CAA Shared Services e-Formg 1.0

e-Forms Upgrades Options:

e-Forms Minimum Upgrade - Additional Costs: $75K

one-time cost to upgrade to operate for next 3 years on
Microsoft Azure Platform.

+ e-Forms Full Upgrade to e-Forms 2.0 - Additional Costs:
$300K one-time cost to upgrade to latest Microsoft stack and
operate fornext 10 years on Microsoft Azure Platform.

CAA Shared Services e-Forms 2.0 (next gen)

Question:

Can e-Forms be upgraded to e-Forms 2.0,
enhanced to provide online filing with e-signature,
include an Exemptions and Prop-19 Portals at no
costto all counties for the next 20 years?

17
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CAA Shared Services e-Forms 2.0 (next gen)

Answer: Yes!

18
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CAA Shared Services e-Forms 2.0 (next gen)

Let's run some
numbers!

“‘E Y ES n:

DEV COSTS

19
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CAA Shared Services e-Forms 2.0 - $15M

Start Fiscal Year
Current Funds.
Interest

Pl

Row Fiscal Year

1/2025-2026 FY | e-Forms 2.0 Full Upgrade to latest tech 150,000 650,000 | § 650,000 S 12,350000 | 5 574,000 |5 14,924,000 |
2 2026-2027 FY |e-Forms 2.0 Online Filling Infrastructure | 154,500 654,500 | § 1,304,500 | § 13695500 § 547,820 | $ 14,243,320
_ 3/2027-2028 FY|e-Forms 2.0 Online Filling Phase1 | 0 159,135 909,135 | s 2213635 | 12,786,365 s 511,455 | S 13,297,820 |
42028-2029 FY e-Forms 2.0 Online Filling - Exemption Portal ,000 | 300,000 1,050,000 | $ 3,263,635 7363 1455 | 5 12,2
5/2025-2030 FY e-Forms 2.0 Online Filling - Prop-19 Portal 309,000 10,677,36

6 2030-2031 FY e-Forms 2.0 Claims Workflows I's 75 | 318270 § 70 390,905 | 9,609,095 | $ 384,364 | § 9,993,
720312032 FY | e-Forms 2.0 Back-and County Integrations 400,000 | § emooo |5 6290905 |5 709,095 |5 348,368 \_',a,nsusa |

 82032-2033 FY . 412,000 | $ 6,702,905 | 5 8,297,095 $ 331,884 S 8628979

912033-2034 FY ¥ 424,360 | § 7,127,265 | § 7,872,735 | $ 314,909 %

8,187,644 |

10/2034-2035 FY 437,091 § 437,091 | $ 7,564,356 | 5 7,435644 S 297,426 |$ 7,733,070

11/2035-2036 FY, | 450,204 450,204 I $ 8,014,559 | § 6,985,441 | § 279418 \ $ 7,264,858 ‘
12 2036-2037 FY' 63, 463,710 | $ 8,478, 269 $ 6,521,731 $ 260,869 | S 6,782,600
13/2037-2038 FY 477,621 477,621 [ S 8,955, 590 S 65044110 5 241,764 [ S 6285875 |

039FY 18 A ) | § 491,950 | § 222,086 |§ 5 i
15 20352040 FY s | G 506,708 | § 9,954,547 s 5045453 | S 201818 S 5,247,271
16 2040-2041 FY| , ! 521,909 | 510,476,457 | S 4523543 § 180,942 | § 4,704,485
17 2041-2042 F, [ p- s 537,567 | 511,014,023  § 3985977 5 159439 |5 4145416 ‘
18 2042-2043 F § A 553,694 | 511,567,717 & 3,432,283 5 137,291 | $ 3,569,575
19]2043-2044 F+ X 570,304 [ 512,138,021 |§ 2,861,979 | $ 1144795 2,576,458 |
20 2044-2045 FY - ; 587,413 LSIZ,?ZSAJS 3 2274565 S 90,983 | S 2,365,548

6| S

680973 |5 680973 | 515,937,652 |5 (937.652)
701,402 § 701,402 | 16,639,055 5 (1,639,055
L 722,444 |5 722444 517.361,499 [ 5 (2,361,499)
28 2052-2053 FY 744,118 | 5 744,118 | $18,105,617 | $  (3,105,617) - (3,105,617)
29/2053-2054 FY 766441 | 5 766,441 | $18,872,058 | 5 (3,872.058) (3,872,058)|
$
$

s 789,435 789,435 | 519,661,493 | §  (4,661,493) (4,661,493)
4,500,000 | 5 15,161,493 19,661,493 | 6,220,673

Row Fiscal Yoar

2025-2026 FY [e-Forms 2.0 Full Upgrade to latest tech 2 = 2 .

2 ZDJb 2027 FY e-Forms 2.0 Online Filling Infrastructure ). 5 1,304,500 | S 8,695,500 | 5 347,820 9,043,320

3/2027-2028 F¥ | e-Forms 2.0 Online Filling Phasel ,000 | 2213635 | 7785365 | § 311,455 8,097,820 |

4 2028-2028 FY e-Forms 2.0 Online Filling - Exemption Portal ) X 3263635 S 6736365 | § 269,455 7,005,820

___5,2029-2030 FY e-Forms 2.0 Online Filling - Prop-19 Portal 1000 | 000 [§ 1,059,000 |§ 4,322,635 |5 5677,365 |5 227,095 |§  5904.460
5 2030-2031 FY e-Forms 2.0 Claims Wcrkﬂaws ),

~ 7/2031-2032 F¥ e-Forms 2.0 Back-end County

I i 7121265 | 5 zm'usis |
10 2034-2035 FY 437,091 7,564,356 5 2435644 | § 57,426 2,533,070
_ 1o 67 0 450,204 | 5 8,014,559 | 5 441[S 794185 2,064,858 |

12/2036-2037 FY 463,710 8,478,269 | ) 1,521,731 | § 60,869 | 5 1,582,600
~ 13(2037-2038 FY | L 477,621 |§ 8955890 |S 1,044,110 |5 41,764 | 1,085,875 |
ao0Fy als msls aam
~17)2041-2002 7| > s s 511014023 |5 (1014023 -~ |s (1014023)
18/2042-2043 FY iy ] S $11567,717 | 5 (1,567,717)| § - |5 (1,567,717)
19120832044 FY § 570304 |5 570,304 |$12138021|8  (2138021)[8 - |$ 021)
20/2044-2045 FY S 587413 |S 587,413 |$12,725435|S (27254358 - |5 (2,725,435
21/2045-2046 FY | S 605036 |5 605036 |$13330471|5  (3330473)[8 - |§ (3,330471)]
22120462047 FY ) S 623,187 S 623,187 | $13,953,658 | § (3,953,658 § s
2320472048 FY | § 641883 |5 641,883 5145955405  (4595540)(5 - | )|
24/2048-2048 FY § 661,139 |5 661,139 |$15256,679 | §  (5256679)[6 - |5 (5,256679)
25/2049-2050 FY | S 680573 |5 680973 5159376525 (59376528 - |8 (5,937,652
26 2050-2051 FY S 701402 |S 701402 | 516639055 5  (6639055) 5 - |
S 722444 (S 722,444 |$17,361499 |5 (736 s
| | S 744118 |5 743,118 | $18,105617 | 5 (8,105, s )
" 29/2053-2054 Y | S 7664415 766441 |$18872058 |5  (8872058) S - |5 (s,872,058)
30/2054-2055 FY S 789435 |$ 789435 |$19,661493 | § (9,661,493 § $  (9,661,493)
tal| 0/ s 4,500,000 | 5 15,161,493 | § 19,661,493 [ (52,412,726 i
—

40
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23.04.2025

CAA Shared Services e-Forms 2.0 - $30M

-Forms 2.0 Full Upgrades including Exemption and Prop-19 Taxpa
1/2025-2026 FY|e-Forms 2.0 Full Upgrade to latest tech 500,000 5C 0
2|2026-2027 I-I"E—Furms 2.0 Online Filling Infrastructure 500,000 154,500 | § 654,500

3|2027-2028 F |e-Forms 2.0 Online Filling Phase1 750,000 159,135 |5 909,135
4]2028-2029 F¥ |e-Forms 2.0 Online Filling - Exemption Portal 750,000 $ 300,000 5 1,050,000

| 6500005 2 o
$ 1,308,500 | § 28,695,500 § 1,147,820 | $ 29,843,320
$ 2213635 | 27,786,365 | 5 1,111,455 | § 28,897,820
S 3,263,635 | S 26,736,365 S 1,069,455 | § 27,805,820
5/2029-2030 F¥ |e-Forms 2.0 Online Filling - Prop-19 Portal 750,000 309,000 | § 1,059,000 | § 4,322,635 |5 25,677,365 | § 1,027,095 | § 26,704,360
6(2030-2031 FY e-Forms 2.0 Claims Waorkflows 750,000 318270 |5 1,068270 | § 5390,905 | § 24,609,095 984,364 | 5 25,593,459
7|2031-2032 ¥ |e-Forms 2.0 Back-end County Integrations 500,000 | 400,000 § 900,000 | § 6,290,905 | § 23,709,085 948,364 | § 24,657,459
$
$
s
=
5
s

8/2032-2033 F¥ 412,000 | 5 412,000 | § 6,702,905 | § 23,297,095 931,884 | 5 24,228,979
420360 [§ 428,360 | § 7,127,265 | 22,872,735 914,909 [ § 23,787,644
10[2034-2035 Fy 437,091 | § 437,091 7,564,356 | $ 22,435,644 897,426 | $ 23,333,070
11|2035-2036 FY| 1 450,204 | § 450204 | § 8014559 |$ 21985841|S 879,418 22,864,858
12(2036-2037 F¥ 3 463,710 | 463,710 8,478,269 | & 21,521,731 860,869 | § 22,382,600
13/2037-2038 FY| 4776216 4776215 8955890 [$ 21,044,110 841,764 | 5 21,885,875
14/2038-2039 FY ] 491,950 | 5 491,950 | § 9,447,839 | § 20,552,161 822,086 | § 21,374,247
:5|z033-2unu FY| 506,708 \ $ 506,708 | § 9,954,547 ‘ $ 20,045,453 | 801,818 | § 20,847,271
16/2040-2041 FY 521,908 | 521,909 | 510,476,457 | § 19,523,543 780,942 | § 20,304,485
172041.2042 FY| | 537567 | § 537,567 | $11,014,023 | § 18085977 | § 750,439 | § 19,745,416
18/2042-2043 FY $ 553694 |5 553,604 | $11,567,717 | § 18,432,283 737,291 | § 19,169,575
| 19[2043.2044 7| 570,304 | 570,304 | $12,138021 |5 17,861,379 714,473 | 5 18,576,458
- 587,413 | § 587,413 | $12,725435 § 17,274,565 630,983 | § 17,965,548
036 605,036 | $13,330471 | $ 16,669,529 666,781 | 5 17,336,311
J0A1 300 7 FY |e-Forms 3.0 Full Upgrade 1o latest te 1, 623,187 2,123,187 | §15,453,658 | § 14,546,342 | § 581854 | § 15,128,196
Enhanced e-Forms for i = Y e 000 $ 64 2 1,641,883 | 517,095,540 | 5 12,904,360 516,178 | § 13,420,638
30 years and still Lastase LY Lo 1 88e 0
) 680,973 437,652 | 5 9,562, 382,454 | S 9,944,842
701,402 | $21,139,055 | §  B,B60,345 354,438 | S 9,215,383
722,444 §21,861,499 [§ 8138501 § 325540 | § 8,464,041
744,118 | $22,605,617 | § 7,394

| $24161493 8

CAA Shared Services SDR/e-SDR 2.0 (current)

e-Form 2.0 demos:

https.//mic-ai-caa-steve.azurewebsites.net
https.//iforms.azurewebsites.net/
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23.04.2025

CAA Shared Services SDR/e-SDR 20 (current)

SDR/e-SDR 2.0 is 8 years old, and it needs
upgrade in the next 24 months to continue to
operate on Microsoft Azure Cloud Platform.

CAA Shared Services SDR/e-SDR 20 (current)

SDR/e-SDR Upgrades Options:

- SDR/e-SDR Minimum Upgrade - Additional Costs: $95K
one-time cost to upgrade to operate for next 3 years on
Microsoft Azure Platform.

SDR/e-SDR Full Upgrade to SDR/e-SDR 3.0 -
Additional Costs: $600K one-time cost to upgrade to latest

Microsoft stack and operate for next 10 years on Microsoft
Azure Platform.

22



23.04.2025

CAA Shared Services SDR/e-SDR 3.0 (next gen)

Question:
Can SDR/e-SDR be upgraded to SDR/e-SDR

3.0 and enhanced to provide many needed
features at no costto all counties for the next

20 years?

CAA Shared Services SDR/e-SDR 3.0 (next gen)

Answer: Yes!
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23.04.2025

CAA Shared Services SDR/e-SDR 3.0 (next gen)

CAA Shared Services SDR/e-SDR 3.0 (next gen)

Let's run some
numbers!

24



23.04.2025

CAA Shared Services SDR/e-SDR 3.0 (next gen)

DEV COSTS

14,000,000 560,000 | § 14,560,000

__ 1]2025-2026 FY |SDR/e-SDR 3.0 Full Upgrade $ $ $ £

2026-2027 FY | SDR/e-SDR 3.0 Enhancements Phase 1 $ X 1,007,500 | $ E $ 12992500 [§ 519,700 [ § 13512200
2027-2028 FY | SDR/2-SDR 3.0 Enhancements Phase 2 750000 |$ 265225 $ 30227255 11,977,275 | S 479,091 |5 12,456,366 |
2028-2029 FY SOR/e-SOR 3.0 Enhancements Phase 3 | § 750,000 (S 400,000 1,150,000 | $ 4,172,725 |5 10827275 | 4330015 11,260,366
5|2029-2030 FY |SDR/e-SDR 3.0 Enhancements Phase 4 | § 750,000 | § 412000 |$ 1,162,000 | § § 96652755 386,611 |% 100518826
6[2030-2031 Fy S 500000|S 5000005 5 $ 9165275 |5 366,611|5 9531886
7[2031-2032 Fy S 515000(§  515000(% $ 8650275 |S 346011[§ 8996286
8|2022-2023 Fy S 530450|S 5304505 $  811885|s 3247935 BAsGL8 |
9]2033 2034 Fy S 546364 |S 5453645 S 7573462 |S 302,938 (§ 7876400
10[2034-2035 FY| $ 562,754 |5 562,754 % s 7010707 |$ 280428 |§ 7,291,135 |
11/2035-2036 FY S 5/9637|S  579837|5 S 6431070 s 257,243 |5 6,688,313
1220362037 FY S  507,026(§ 597026 % S 5834044 |5 233362 |§ 6,067,406
_13/2037-2038 FY ) ( s S 614937 |S 8780893 |§ 5219107 |S $ 5427811
14(2038-2039 FY, s S 633,385 510414278 |5 4585722 |5 5 4,769,151
15(2039-2040 F | AUCILSS s S 652,387 | 511,066,665 | § 3933335 S 4,000,689 |
16{2040-2041 FY ] S 671,958 |S11738623 |§ 3261377 $ 3391832
2041204 2o s S 692,117[512430,740 [§ 2,569,260 S 2672031
205220057 s S 712,880 513,143,620 | § 1856380 5 1930633 |

2044-2045 FY ¥ 756,295 | §14,634,182 365,818
2046-2047 FY 3 §  802,353]516215519 |8 (1,215519)] & $ (1,215519)
232047-2048 Y| s 6 S 826424 | 517041043 S (2041983)[§ S (2,041943)
24|2048-2049 FY S 851217 (S 851217 |$17,893,159 |5 (2,893,159)| S 5 (2/893,159)
2049-2050 FY | S 876,753 | § 876,753 | $18769,912 | §  (3,769,912)( § $ (3,769912)|
26/2050-2051 FY S 903,056 |S 903056 $19,672,968 |5  (4,672,968)| S S (4,672,968)
$ 930,147 | § £30,147 | $20,603,115 | §  (5603,115)[ & - |$ (5603115)
S 958052 S 958052 |$21561,167 S  (6,561,167)| S S (6,561,167)
S 986,793 | § 986,793 | $22,547.960 | §  (7,547,960)| & $ (7,547,960
S 1016397 [$  1,016307 | $23,564,357 |5  (8,564357)| § - 5 (8564,357)

s 3,750,000 |§ 19,814,357 | 23,564357 | 5,406,404

50
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23.04.2025

CAA Shared Services e-Forms 2.0 - $10M

Row Fiscal Year

1/2025-2026 FY|5DR/e-SDR 2.0 full Upgrade |

2/2026-2027 FY|SDR/e-SDR 2.0 Enhancements Phase 1 i s | 7,992,500 | $ 319700 5 8,312,200
3/2027-2028 FY |SDR/e-SDR 2.0 Enh Phase 2 225 |5 1015225 |5 3022725 S 6977275 | 2z7aom|s 7256386
42028-2029 FY|SOR/e-SDR 2.0 Enhancements Phase 3 750,000 | § X 000 | § 4172725 |5 5827275 |5 233001 6,060,366
512029-2030 FY|e-Forms 2.0 750,000 | § s 11620005 53347255 4,665275 | 5 186611

6/2030-2031 FY 500, 500,000 | § 5834725 $ 4165275 |§ 166611

7[2031-2032 FY, 000 | 515000 S 6,349,725 [$ 3650275 $ 146,011

8120322033 FY : 0450 | 5 6,880,175 | 5 3,118,825 | § 124,793

920332034 FY| | 5 364 | 546364 | 5 7426539 | § , 102,938

lD»ZDSJ 2035 FV' 562,754 ] S 7989293 (S 2,010,707 | $ 80428 {
11]2035-2036 Y 579637 | S 8568930 [$ 14310705 57243

13/2037-2038 FY|

152035 [ FY 652387 |S 652,387 511,066,665 S  (1,056,665) § ~ |5 (1,066,665)
S 671,958 |S 671,958 | $11,738623 | S  (1,738,623)| § S (1,738623)
B0 2052 7| ] S 691175 692,117 512430740 | 5 (2,430,740 5 ['s_(2.430,720)]
No Costl il s 712,880 | S 712,880 | $13143620 |5 (3,143,620)| $ (3,143,620)
© 19120433044 8- 734267 | § 734267 | 513,877,887 [ $ Lz,snsa?l[ ) !J,B?‘I,Bﬂ!
S 756295 514,634,182 | §  (4,634,182) 5 - (4,634,182)
S 778984 $15413,166 |5 (5413,166) § (5.413,166)|
§ 802,353 516215519 [ (6,215519)[ § (6,215,519)
s  ®waa[s170a1823[s (7,081,983 5 s (rpa1343)|
851217 |§ 851,217 | $17,893,159 | §  (7,893,159) § £93,159)|
s
5
s
s
s
s
s

Enhanced e-Fol S 756295
| 778,984

802,353

826,424 |

s
s
3]2047-2048 FY | I [s
24 20482049 FY $
25/2049-2050 Y| | [ s amw7s3| 876,753 | $18,769,912 [ s ;u_ﬁa,auj[ 5 s (8769912)|
s 903,056 | $19,672,968 | $  (9,672,968) § (9,672,968)|
s
s
s
$

26/2050-2051 FY 903,056
2712051-2052 FY 930,147
28/2052-2053 FY 958,052
29]2053-2054 FY 986,793 |
30/2054-2055 FY 1016,397
ol 30 3750000 | $ 19,814,357

930,47 | 520603115 [ $  (10,603,115)| § $ (10,603,115
958,052 | $21,561,167 | § (11.561,167)] 5 - 15 (11,561,167)
986,793 | 522,547,960 | $  (12,547,960) S $ (12,547,960)|
1,016,397 | §23,564357 | § (13,564357)[ § - 1§ (13564,357)
23,564,357 $2,098,644 4

MiC Assessor Copilot POC

DEMO
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MiC Assessor Copilgﬂ’OC

QandA

CONTACT US
We are located in City Of Anaheim, Orange County, California.

Modem Concepts
FrOm Concepts 0 s0dutons

ND@modemiconcepts.com

www.modemiconcepts.com

@ Napoleon Dogaru
(714) 883-1030
g:ths
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Modern Concepts

From concepts to solutions
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