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CAA Shared Services 
MODERN iCONCEPTS (MiC)

- from concepts to solutions

info@moderniconcepts.com
www.moderniconcepts.com

160 S. Old Springs Road #225
Anaheim, CA. 92808

P: (714) 883-1030 
F:(714) 455-1558

e-Forms Topics:
• e-Forms: e-Forms e-Signature Provider Integration 

- ready for use TODAY!

• e-Forms: e-Forms AI Chatbot (Steve) using a custom Assessor 
knowledge data - ready for integration!

• e-Forms: Upgrades and e-Forms 2.0 (next generation)

CAA Shared Services
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SDR/e-SDR Topics:
• SDR/e-SDR: SDR/e-SDR AI Chatbot using a custom Assessor 

business property knowledge data - ready for integration!

• SDR/e-SDR: Upgrades and SDR/e-SDR 3.0 (next generation)

CAA Shared Services

e-Forms e-Signature Provider Integration:
• Ready to use TODAY: e-Forms e-Signature Provider 

Integration was deployed in 2025.

• Use Case 1: County self-managed e-Signature Provider – each 
county provides and pays for any e-signature related costs directly 
to provider of their choice!

• Use Case 2: CAA Shared Service Full-Managed where e-Forms 
support team manages via fixed costs per county – details later

• Use Case 3: Integrate with county online  e-filing systems

CAA Shared Services
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e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed
• County manages e-Signature Provider  contracts and payments 

themselves

• County manages e-Signature Provider  setup and configuration 
themselves

• No Cost impact to e-Forms Shared Service Annual Costs

CAA Shared Services

e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed
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e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed

e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed
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e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed

e-Forms e-Signature Provider Integration 
Use Case 1: County Self-Managed
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e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed
• e-Forms Support team manages configuration and setup with a 

selected e-Signature Provider – i.e., Signix

• Additional costs of $1,000/form revision/county for form 
setup and configuration with the e-Signature provider and $1.50 
for each signed form received.

• Additional costs are billed to each County directly 
quarterly. 

CAA Shared Services

CAA Shared Services
e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed
• Sample - County Quarterly Costs: 4 forms one-time setups 

with a total 760 signed forms
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e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed

e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed
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e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed

e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed
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e-Forms e-Signature Provider Integration 
Use Case 2: CAA Shared Service Full-Managed

e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county’s online e-filing 
systems for a given form
• County manages his own online filling platform  - i.e. Riverside 

form 577 or BOE-266 etc.

• No Cost impact to e-Forms Shared Service Annual Costs

CAA Shared Services
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e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county e-file

e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county e-file
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e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county e-file 

e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county e-file 

21

22



23.04.2025

12

e-Forms e-Signature Provider Integration 
Use Case 3: Integrate with county e-file 

e-Forms AI Chatbot Integration: e-Forms AI 
Chatbot (Steve) using a custom Assessor 
knowledge data
• ready for integration with e-Forms taxpayer portal and county 

portal.

• Additional Costs: $25K one time setup and $7-10K per year to 
operate on Microsoft Azure Platform.

CAA Shared Services
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e-Forms AI Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

e-Forms AI Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Ask any question 
regarding 

exemptions forms
Detailed LLM based 
generative answers 

are provided back to 
the user.

Up to 5 references are 
also provided for 

details.
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e-Forms AI Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Detailed LLM based 
generative answers 

are provided back to 
the user.

Up to 5 references are 
also provided for 

details.

Ask about details on a 
specific Exemption 

type.

e-Forms AI Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Detailed LLM based 
generative answers 

are provided back to 
the user.

Ask about any 
of the State 

Propositions.

References are also 
provided for further 

details.
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e-Forms AI Chatbot Integration
Use Case 1: Integrate with taxpayers' portal

Ask about any of 
the State 

Propositions
Detailed LLM based 
generative answers 

are provided back to 
the user.

References are also 
provided for further 

details.

e-Forms AI Chatbot Integration
Use Case 2: Integrate with county users' portal

References are also 
provided for further 

details.

Detailed LLM based 
generative answers 

are provided back to 
the user.

Ask about any 
Assessor Handbooks.
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e-Forms AI Chatbot Integration
Use Case 2: Integrate with county users' portal

Ask about any of the 
Assessor Handbooks 

specifics.

e-Forms is 10 years old, and it needs upgrade 
in the next 12 months to continue to operate on 

Microsoft Azure Cloud Platform.  

CAA Shared Services e-Forms 1.0
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e-Forms Upgrades Options:
• e-Forms Minimum Upgrade - Additional Costs: $75K 

one-time cost to upgrade to operate for next 3 years on 
Microsoft Azure Platform.

• e-Forms Full Upgrade to e-Forms 2.0 - Additional Costs: 
$300K one-time cost to upgrade to latest Microsoft stack and 
operate for next 10 years on Microsoft Azure Platform.

CAA Shared Services e-Forms 1.0

Question:  
Can e-Forms be upgraded to e-Forms 2.0, 

enhanced to provide online filing with e-signature, 
include an Exemptions and Prop-19 Portals at no 
cost to all counties for the next 20 years?  

CAA Shared Services e-Forms 2.0 (next gen)
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Answer:  Yes!

CAA Shared Services e-Forms 2.0 (next gen)

CAA Shared Services e-Forms 2.0 (next gen)
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Let’s run some 
numbers!

CAA Shared Services e-Forms 2.0 (next gen)

CAA Shared Services e-Forms 2.0 (next gen)
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CAA Shared Services e-Forms 2.0 - $15M

No Cost!
Enhanced e-Forms for 

23 years 

CAA Shared Services e-Forms 2.0 - $10M

No Cost!
Enhanced e-Forms for 

15 years 
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CAA Shared Services e-Forms 2.0 - $30M

No Cost!
Enhanced e-Forms for 
30 years and still have 

$6M available

e-Form 2.0 demos:
http://caa-eforms-ux.moderniconcepts.com/
https://mic-ai-caa-steve.azurewebsites.net/

https://iforms.azurewebsites.net/

CAA Shared Services SDR/e-SDR 2.0 (current)
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SDR/e-SDR 2.0 is 8 years old, and it needs 
upgrade in the next 24 months to continue to 
operate on Microsoft Azure Cloud Platform.  

CAA Shared Services SDR/e-SDR 2.0 (current)

SDR/e-SDR Upgrades Options:
• SDR/e-SDR Minimum Upgrade - Additional Costs: $95K 

one-time cost to upgrade to operate for next 3 years on 
Microsoft Azure Platform.

• SDR/e-SDR Full Upgrade to SDR/e-SDR 3.0 -
Additional Costs: $600K one-time cost to upgrade to latest 
Microsoft stack and operate for next 10 years on Microsoft 
Azure Platform.

CAA Shared Services SDR/e-SDR 2.0 (current)
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Question:  
Can SDR/e-SDR be upgraded to SDR/e-SDR 

3.0 and enhanced to provide many needed 
features at no cost to all counties for the next 

20 years?  

CAA Shared Services SDR/e-SDR 3.0 (next gen)

Answer:  Yes!

CAA Shared Services SDR/e-SDR 3.0 (next gen)
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CAA Shared Services SDR/e-SDR 3.0 (next gen)

Let’s run some 
numbers!

CAA Shared Services SDR/e-SDR 3.0 (next gen)
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CAA Shared Services SDR/e-SDR 3.0 (next gen)

CAA Shared Services SDR/e-SDR 3.0 - $15M

No Cost!
Enhanced e-Forms for 

20 years 
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CAA Shared Services e-Forms 2.0 - $10M

No Cost!
Enhanced e-Forms for 

15 years 

DEMO  

MiC Assessor Copilot POC
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Q and A  

MiC Assessor Copilot POC

We are located in City Of Anaheim, Orange County, California. 

CONTACT US

We are 
here!
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